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What’s New for 2027Key Features 

The Medicare Product Portal has been 

enhanced based on direct feedback from those 

who use it most. Highlights for 2027 include:

• Access to Producer Help Desk from Support 

page

• Support page added print and share buttons

• Clickable east coast states for improved 

readability

• Save icon is now a heart instead of a star

• Compare button moved beneath plan tile for 

more natural workflow

• Key Metrics is now a tabbed experience for 

a cleaner viewing experience.
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Seamless access from Jarvis through single-

sign-on to search and learn about 

UnitedHealthcare Medicare Advantage plans.

• Prep for the upcoming AEP and get familiar 

with plan specifics in your market

• Compare plans side-by-side and individual 

plans benefit-by-benefit

• Search contact information for local sales 

support team and Producer Help Desk

The Medicare Product Portal provides early access to UnitedHealthcare Medicare Advantage (MA) plan 

details – helping you prepare for the Annual Enrollment Period (AEP) and beyond. Easily explore plans by 

market and compare benefits and features to stay informed on plan specifics.

How it Supports You and Your Business

The Medicare Product Portal is your one-stop shop for 

UnitedHealthcare Medicare Advantage plan information. 

As an agent, it’s your preview to the 2027 plans before 

benefits are released to consumers. As you prepare for 

AEP, use the portal to:

• Learn about plan specifics and compare plans in the 

same footprint to see how they differ

• Determine what benefits consumers will want to hear 

about first – apply filters to select plans with distinct 

features or benefit designs

• Analyze key metrics based on the selected footprint, even down to the county level

• Review the Dual Special Needs Plans for Medicaid eligibility levels to help you recognize which 

consumers are qualified to enroll (available after rebid)
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• For additional resources, check out a navigation tutorial eLearning on Learning Lab or view the ‘How to 

Access’ and ‘How to Compare Plans’ Sales Tool Guides on Jarvis > Knowledge Center > Reference 

Guides > Sales Tool Guides

2027 AEP Preparation Starts Here

• Sneak Peek – your early access preview to UnitedHealthcare 2027 MA plan details

• 2027 benefits, including Sneak Peek, are preliminary and subject to final regulatory approval. Full plan 

details will be reflected once the benefits are finalized

• Remember – as excited as we are to share, no communicating 2027 plan details with consumers and 

members until Oct. 1, 2026

Visit the 2027 AEP Resources page on Jarvis to learn more. 
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How to Access

• Two ways to find the Medicare Product Portal on 

Jarvis, using single sign-on:

• Main menu, under ‘Knowledge Center’

• Within the ‘Quick Access’ section on the right

• Find more information about UnitedHealthcare’s 2027 

Medicare plans on the 2027 AEP Resources page on 

Jarvis

• From there, get direct access into the Medicare 

Product Portal to select your market and see new and 

renewing plans – your first look at 2027 plans

Best Practices and Pro Tips

• Save your searches to quickly access key plans – you can save up to two years of plan information

• Use ‘Search’ to find plans by plan name, plan ID or other key features

• Once final benefits are released, organize and export plan comparisons to PDF 

• Use the Target Consumer and Special Eligibility information to identify plans designed for specific 

consumer populations

https://uhclearninglab.litmos.com/account/OAuthLogin?C=11733282
https://www.uhcjarvis.com/content/jarvis/en/secure/knowledge_center/AEP-2027.html
https://www.uhcjarvis.com/content/jarvis/en/secure/knowledge_center/AEP-2027.html
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